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LEGISLATIVE AND GOVERNANCE FORUM ON CONSUMER AFFAIRS — REFORMS 
Statement by Minister for Commerce 

HON MICHAEL MISCHIN (North Metropolitan — Minister for Commerce) [10.07 am]: On 
31 March 2016 I attended a meeting of the Legislative and Governance Forum on Consumer Affairs and would 
like to provide an update on reforms to consumer laws, at a national level, that were considered at the meeting. 
Consumer affairs’ ministers agreed to reform the country of origin labelling requirements for food, in response to 
consumer demand that food labels provide clearer, more meaningful information about food offered for sale. In 
particular, the new requirements will provide information about something that Australian consumers are most 
interested in—namely, the proportion of ingredients grown in Australia. 
The labels on many foods, such as fresh produce and processed food, claiming Australian origin or contribution 
to production will need to include a kangaroo motif in a triangle logo to indicate that the food is made, produced 
or grown in Australia, and a bar chart to indicate the proportion of Australian ingredients, with a supporting text 
statement. A new information standard will be made under the Australian Consumer Law to replace the current 
labelling requirements in the Australia New Zealand Food Standards Code, and the Australian Consumer Law 
will be amended to simplify and clarify the “safe harbour” defences for country of origin claims. 
Consumer affairs’ ministers also agreed to introduce a new information standard under the Australian Consumer 
Law for free-range eggs. Eggs will not be able to be labelled “free range” unless they have been laid by hens 
with meaningful and regular access to the outdoors and a maximum outdoor stocking density of 10 000 hens 
per hectare. Producers will also have to disclose the outdoor stocking density of the hens laying free-range eggs, 
allowing consumers to readily compare the practices of different producers. These reforms will, for the first time, 
set a uniform and clear standard to what “free range” means, providing clarity to consumers and guidance for 
producers who wish to market their product under such an appellation. 
The reforms to country of origin labelling and egg labelling are complemented by the general review of the 
Australian Consumer Law being conducted by Consumer Affairs Australia and New Zealand in 2016, which will 
report to ministers by March 2017. An issues paper has been released for public consultation and I have 
encouraged interest groups to lodge submissions regarding the effectiveness of the national consumer policy 
framework. Last week, ministers were also pleased to note that five jurisdictions—South Australia, the 
Northern Territory, Tasmania, New South Wales and Victoria—have commenced their cooperatives national 
laws, which will simplify laws for doing business across borders. I am pleased to note that Western Australia’s 
legislation on this important subject, which was recently considered by this chamber, was third read in the 
Legislative Assembly the night before last and has completed its passage through our Parliament. Preparation of 
regulations in support of the amended legislation is well advanced, and subject to completion of those 
regulations, and consultation with the sector, Western Australia will be in a position to implement the national 
law. 
Progress on other key consumer protection projects noted by CAF ministers include action to address false and 
misleading claims by property spruikers; a ladder safety campaign; work to identify the most complained about 
businesses nationally; and the formation of the fundraising regulatory reform working group to reduce duplicate 
regulation for charities registered with the Australian Charities and Not-for-profits Commission. The 
Barnett government is committed to continuing to work collaboratively with the states and territories, and the 
commonwealth, to progress consumer law reform to the benefit of Australian consumers and businesses. 
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